




Update Date:12/2019

User Guide for Parents

eClass Parent App
[EJ Primary School]

For In-House Training ONLY



Introduction

Why eClass Parent App?
✓ Convenient
✓ Simple
✓ Direct
✓ Instant
✓ Easy to manage and use

What is eClass Parent App?
eClass Parent App is a mobile application which facilitates communication 
between school and parents. Parents may also have a more understanding 
of their child and receive latest news from the school by using the app. 



MCYOMS eClass Parent App 功能

即時訊息
Push Notification

學校宣佈
School News

電子通告
eNotice

電子通告
及
繳費電子通告

學校資訊
School Information

繳費紀錄
ePayment

直接
跳至
家長的ALIPAY.HK戶口
由家長進行授權繳款

數碼頻道
Digital  Channel



https://sites.google.com/view/eclassapp/ejapp/ej_parentapp#h.xcrezf1iul45

https://sites.google.com/view/eclassapp/ejapp/ej_parentapp#h.xcrezf1iul45


https://sites.google.com/view/eclassapp/ejapp/ej_parentapp#h.xcrezf1iul45

https://sites.google.com/view/eclassapp/ejapp/ej_parentapp#h.xcrezf1iul45


https://sites.google.com/view/eclassapp/ejapp/ej_parentapp#h.xcrezf1iul45




家長手機登入

安裝部份 (Android / iOS / HUAWEI)

輸入學校名稱

按 [新增帳戶]

輸入家長戶口名稱pyom990150

輸入戶口密碼 98765432

輸入”mcyoms”,便可點選
本校全名“博愛醫院歷屆總理聯誼

會鄭任安夫人千禧小學“



Android iOS

1. Users may view 
the student’s 
photo uploaded 
by the school.

Official Photo



Android iOS

1. Select “User 
Guide”.

User Guide



Customer Service

For other enquiries, you are welcomed 

to contact our customer service team.

e m a i l support@broadlearning.com 

H o t l i n e / W H AT S A P P 3913 3122

mailto:support@broadlearning.com


Installation



Installation (Android)

Open Google 

Play Store

Search “eClass 

Parent App”

Install eClass 

Parent App



Installation (iOS)

Open  App 

Store

Search “eClass 

Parent App”

Install eClass 

Parent App



Login

Installation (Android / iOS)

Enter name of the school 

Enter parent login name

Enter password

Click “Add”



家長手機登入

安裝部份 (Android / iOS / HUAWEI)

輸入學校名稱

按 [新增帳戶]

輸入家長戶口名稱pyom990150

輸入戶口密碼 98765432

輸入”mcyoms”,便可點選
本校全名“博愛醫院歷屆總理聯誼

會鄭任安夫人千禧小學“



Installation (iOS)

Please update Apps regularly
iOS users

Please refer to the compatibility
before downloading Teacher App and Parent App. 

＊Download the app without the Google Play Store
Click the following link to download APK

https://eclass.com.hk/apk/

***Settings varies between different brands/ operation systems/version of 
the devices ***

https://eclass.com.hk/apk/


Android iOS

Change Password

1. Select ”Change 
password”.

2. Enter current 
password, new 
password. Re-
type the new 
password. 

3. Click “✓”or 
“Confirm”.

My Accounts



Management



Management

AndroidAndroid iOSiOS



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

Push Message



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

Push Message



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

School News



Android iOS

1. Select “School 
News”.

School News



Android iOS

2. Parents can find 
out all the 
school news.

School News



Android iOS

3. Click  a  
school 
news for 
details.

School News



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

eNotice



Android iOS

1. Select 
“eNotice”.

eNotice



Android iOS

2. Click into a  
eNotice to read 
or sign.

eNotice



Android iOS

3. Read the 
eNotice.

eNotice



Android iOS

4. Sign the eNotice.

eNotice



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

eNotice



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

eNotice



Android iOS

1. Select 
“ePayment”.

ePayment



Android iOS

2. Users may view 
the balance and 
unpaid items.

ePayment



Android iOS

3. All the 
transactions will 
be listed.

ePayment



[AlipayHK] (ENG) eClass Parent App x ePayment Usage
A. Payment Notice (Video) MCYOMS

Alipay.HK Account-Setup

https://www.alipayhk.com/en/faq-shoppers/account-setup/

https://sites.google.com/view/eclassapp/ejapp/ej_alipayhk_directpay?authuser=3#h.1fn1fd1m0e9u
https://sites.google.com/view/eclassapp/ejapp/ej_alipayhk_directpay?authuser=3#h.yvlqzc7e9hc1
https://www.alipayhk.com/en/faq-shoppers/account-setup/
https://www.alipayhk.com/en/faq-shoppers/account-setup/
https://www.alipayhk.com/en/faq-shoppers/account-setup/


Android iOS

1. Select “Digital 
Channels”.

Digital Channels



Android iOS

2. There are three 
sections in
digital 
Channels i.e. 
HIGHLIGHT, 
PHOTOS and 
ALBULMS.

Digital Channels



Android iOS

3. Users may view 
all the albums
under different 
categories by 
clicking the 
button in the 
top right corner.

Digital Channels



Android iOS

4. Click into a 
category and 
select an 
album to view 
photos and 
videos. 

5. Users may add 
the media to 
favourite, 
leave 
comment, 
download and 
check the info.

Digital Channels



Android iOS

1. Select “School 
Info”.

School Info



Android iOS

2. Select an item.

School Info



Android iOS

3. View school info.

School Info



Android iOS

Add Account(s)

1. Click “My 
Accounts”.

2. Click “+” to 
add account(s).

My Accounts



Android iOS

Log out/ Delete 
Account

1. Click or swipe the 
school banner to 
the left. 

2. Select “Logout” 
or “Delete”.

Click and select “Logout” 
or “Delete”.

Swipe the school banner from 
right to left and select 
“Logout” or “Delete”. 

My Accounts



Customer Service

For other enquiries, you are welcomed 

to contact our customer service team.

e m a i l support@broadlearning.com 

H o t l i n e / W H AT S A P P 3913 3122

mailto:support@broadlearning.com


Thank you for using 
eClass Parent App.

The end

If you have forgotten the password, 

please contact your school to reset. 
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